
Windows System Instructions 

1. Please go to Tamkang SoftCloud website and click “Application” to 

register the services. The service will be available when the notification 

has been received. (The process would take around 30 minutes).  

2. VMware Horizon Client Installation Steps (If you've already installed 

VMware Horizon Client, please skip to step3) 

(1) Download link: VMware Horizon Client for Wondows 

(2) Go to the website and click “DOWNLOAD NOW” 

 

http://cloudweb.tku.edu.tw/English.aspx
http://cloudweb.tku.edu.tw/Eapply.aspx
https://customerconnect.omnissa.com/downloads/details?downloadGroup=CART25FQ1_WIN_2312.1&productId=1027&rPId=118241


(3) Click “Agree & Install” 

 

(4) Click “Finish” 

 

(5) Click “Restart Now” 

 



3. Connect to Tamkang SoftCloud 

(1) Click the VMware Horizon Client icon on the desktop. 

(2) Click “Add Server” 

 

(3) Setting the server name as “softcloud.tku.edu.tw” and then click 

“Connect” 

 

(4) If you have set it before, Please make sure the server name is correct 

and double-click to connect. 

 



(5) Enter your user name and password to “login“ : 

The usernames of TKU students and faculty are “Student ID” and 

“Employees Code ID” respectively. The password is single sign-on (If 

you didn't change your password before, login with the last 6 digits of 

your ID.) 

 

(6) Double-click the icon to connect. 

 



4. If you want to log out of the TKU software cloud, please select  

“Disconnect” in the “…” drop-down menu above. 

  


